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(57) [Stt] 

[RID 4T*yh7-*k:J:oTSfflSnft, 3.- 
*$tr1t WOSS'X-r A«:lS«-r Z> c to 




(2) 



H&mW- 1 1-3 2 7 8 4 8 



f&mmmt, m^mmt. *-#-Kfc 

J: t» 7 X % if cd*-? L— * ftJB^a i: *ffi * ft** < 

1OC07— 5*7— ->3 zsh, 
*ft*ftiW»*B*B*. ft < ofr<9 7 U > f t , 

U ■*^WB^U>*3tP5««fll«*i*tfffl-rfrSftH: 
§Mrr«ft*CWJE03.— IffflCftA.ftSftftT'air^ 

fltarnft^y >*©MJ**tr*re:x--»r©8i*i5?a ^ 

©Sf|{fc£ftft8tg* , 7-*X-r-S' a VagiSHffifc:* 
^T33^8££#€y1t$8«lJI>'X7 i Ao 

CBS* 2] HufS^n^AA^, -TT-tc^TLftfflBiJ 
i/a 7«t7— *7t- 5/ a V^Hffi±tcgiJ<ifc^-r 
«B£B 1 »cf2«0»x-xA o 

[Ht#3i3] BE^n^A**, *?9l7tT^4^ 

v-Xt-Ao 

y KC«fc D» "TTC^T LftEn*J^3 75rg^^nf;« 
B*&B£-e**¥«*B*."TV*B#« l £ftti 2 k: 
fe«©->X-rA„ 

cb&bsi BCTBe©^<o*©7y 

nft3>T©7D V^%^Cy|f^« 1 KfBiS<7»X'7 i Ao 
[B$B6] .«a%HBBk, 
<fctfvi7Xfc *1HW¥«i:*«*.ft«l>ft < 

7- * Xf- .-• 5/ a > t > # £ *<S8KS tift -r^? ;l/ 
7*a y^AT'^oT, 

*s#*fH2:i— ^©gigij^a ^©tflglcH-rsiiSB&irc 

WBa- »r©si«5> 3 7©gifii{fc£tift8[^%g£rr 5 



©^mtsnftflagsrv-^x-r— ; ^3 va^ufca 
w"r**a'tbT*7-*^9— ^3>*fH»«**ft 

[0 0 0 1] 

is&mm-r&mii&m 3— *f «©'>&< 

10 T*^bftBPgijyr'i';l'«:enBiJ-(?^SV-><-p^<D^ , 'J > 
[0002] 

[aW^Ki*bJ:-5 4:-rs»ffln il©ao->X^A^ffi 

5o mmva7*mm-t% i o©flr£&2r&a« bbu© 

20 45„ *-©&a— IfKH:* S^J ^*£Jl.Tg#©:/'J 
> h #ft S'fc * * t *<p 2 3 frfcW'** wntc 

[0 00 3] 

a **, m^<o«a<o zr u > ^ *> if % m s^i.— tf<oen wj 

IfoaWJS'a 7"co^||{t:^nftffiJg«:Hff-r53>|gi:, 
SmBUv* a 7tov>T, < £ fe^cOSlgtJi 7 3 

?Sft"l"o 

[0 0 0 4] CCOdc-plcLT, 3.— ^ftii^cO^SaSO 
3>TC091WJ^a ytsi^n^^^bftyu >^<0«l 

fti:x. : en€.A^-rT't^TLro>Tfe, fflstcx 

[0 0 0 5] *SMI!©— BMBBWPtt, tft*i^7LTV> 
40 O*^*^, "T^to*. r«Mi*, ®M<P. x-7-f££j 
©JB^ff-5ci:A^T'^«o Sft, -rric^TLftffiBiJ^ 

[0 0 0 6] SijOBM0SB?(i. if?7LfcBlB'J->*3y 

so «»3!p6Bit*«n*v^ ens, #^©^f 



(3) 
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[0 0 0 7] fflSJS/g ->XfAfi^O 

i&Eft«£-U:tt*. -fey h 

z * t^jbtw*© :/ y > * * ww « c t * o r * 
«rrsci:fcrs*o 10 

[0 0 0 8] 

[0 0 0 9] Bltt, n— iJ^y b7- ^Ntc<fcor 
3>hP-5SftttD A C) h&^tSri/ZfrimmT 

f§o 30 

[0010] ^u>*fcffl«u *nfc:iB-r«fli«*3. 

[0 0 11] f^>h7?V7h!)x7*fi(TTttllL 
£ 1 0 0JC««Wfc^V>< O^it^a ^AjE^ 6 40 



3tertte«W±fcftWtf ***** c fc*«ftv\, 
[0 0 12] r{Sa^U>*J ^oy^ACJ:. JKTT 

rzL-^>^^x-xj (ui) t*-s:*^u-*M 

flBB*«Sa*S*u *fta-W«)xoi8lcioTB 

*4>*.r^* 0 
[0 0 1 3] 12^^07^2 0 0^ 7V>Z<DDA 

3 7te WT § tWgfitSSft £©7* V 9 Jl/flHB* 7-^Xf 

— >3>i:oBiTiJi*'rsfc«>o rif«u— ^^j 1 sic 

[0 0 1 4] :/y>*lc*orffl*jr*fcftfc*v h*7 

T-r;wi, mi (D$^7£rc&m2(D$^7<D^'?rLfr 

r>OWi. *^b-£tf:/y >*riS 

ftKDSttB***? Ci4<, ffl»JLftttft«ft&ftv»*\ 
BTF 7?*HSSffl*J v 7 3 7 2W-<^77^ 

a* :/y > * * * y fcEBLft w-ntf ft £ a 

SteflWB L Tl«t* c 4: <fc o r UBStttcRfrT * * 
r*BW«Lr«;ft&ftv\, 7r^;PKif*ftpSn*Jltttt, 

[0 0 15] Sg 1 <o*-f yco-r— ^r^Oi!!*!^ 

coEaretttirawj cap). t»4So' 

[0 0 16] ^2c0^^ycO-r-^^T>T;l/CDfiQ ; 3S^:. 
ttTTtt«B*S]« (I P) fcBf-Ro CO¥)Wi*OI 

[0 0 17] ^ISS91B«c<fc^TaiBiJt-^fc:46tc. *y 

h7-*^U7-^xf->'3 >tc j: ^ reai's n 

4f-*7 7>f;Wi, DACtc^or^tt^en^o c 



(4) 



<&ffl¥- 1 1 -3 2 7 8 4 8 



[00183 DAcfi, feti^nfeffiB'j-r^t^TOx 

CO 0 1 9] -r-cX^ttDACOBGfBgS^XT-At^ 
l^fc>{£. ^r—^y 7 4 ;l/©7c46© — &i© Tfiafg® 
*J£fi£U «MSeHSM(t 1 A©3— •flcfij') 

3iEttfflMfc:Eii«nfc7 r >r A/torn nttxtt « c _t 

[002 0] ^U-?tfcL T?«f JtOttKaSHlffJ 7 7 
fHftS-SS C t: K i o TEdgiJn w F fct* ftlf& 

bio ta*n. aiwrateax— *tc«»«n, cn^yj 
7 -out, mmm#=i- fk * t> T«a-r « c t 

c«3-Kii> EPBO^r-OWDJUi©^^-^ 
5o a— We©? 7 ;l^ttiS5£lc iWJL/cV^t^ 
a.— *ftt 7 r ^ yl/* B3BI-T * * SfFfifr e> 

[0021] T ? -^77'-r;i/*«isstcEnsijb*§feo/-c 

[0 0 2 2] y^BtSB, atS«r§S)EnBiJ->*3 7 

«*»»txn6n4v^- Kttscim*. *©» 

[0 0 2 3] -TTKj&^fcffl ?K iL©->X-r Art©4>& 
[0 0 2 4] Lfcfl^T, »fg#lcJ:pTM 

&*rflittfc«mfre>, mtfy-^x-r— >h> (p 

3 v y F fc tism L T«Si /n - t X * 3 > K W 

»*-Fi?faw*^ «*©«£» r'j>*tt, £% 



[0 0 2 5] ^MOi:c:5T?^-tc^cT> ? 3 7"^g) 

L.k-5 £ Ufc^teiMBB»«nfci»ai«^3 7# & 
So/ill #mc73X F ls—>3>*M*.2>o *© 

a 6 r» $ it < 1 1 rsoa* j w*e * t> t *■ © 

10 mcm&ic&mznzmMT'immcftz.^ mmm* 
[0026] «s«»c*5tta3.— «f ©itfifc-et? 

SflUHfcfcSLT, «MUi3T>F«lP-t-Fk:»* 

*\ m«©fB i ©ft-SBjisustt*-©^— Fosst'S 

. 5 0 C©f*5WrlH*, Ffc»SCi:tfT 
F U-tcKS-T 5 c i: i; o T, 3— tfi**^ 
[0 0 2 7] $5)tC, 37> FSJ^^E— Kfi^a 7"©H 
[0 0 2 8] Lfttf^T, 3.— W56t3tf-$/fc{i 

ict, tfwaattt-Ft^ffTffavo *2©f*-5B» 

^ttmi©#-&^t^L<-ri.ci^-c t #5o 

so HOlllSOffltis eililtf 3 0S>^P>2«-r s $)5o 

[0 0 2 9] ^tc. ±xO©-rX£ h'^V7 F^xTfC 

[0 0 3 0] fTst F-y7*V7 F^xTti. ^©^->"a 

[00 3 1] 3>T©3pJfflRT«a»«Snfc7*U >^©« 

©BTlKtt 0MT» 5?3^»J»fc"f4?) 
Stt©ffiWS>3:/©3»»teH-«-«nHH«j5* (WT. 5^3 

40 

fX^ F ^yV7 F^x7©30©^e^ju— ;HcioT 

ffl^snst-FUHBttifttt-e**. -rat"*., 

[0 0 3 2] f^f F->yV7F>7xTtifflAfb^n 
Lfe««oTi»«©as%*J:tf«!l»©^rtlttt4, 1A 

©1$S©3.— tfo^an: rattans c tfcuj/sii^n 

[0 0 3 3] ±a©3O(07'D^7A ; E->*a-;l/li > 7 
— Xf— > 3 >^iB®±T-7 ? X * F V 7V 7 F •> x 
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[0034] mztts a.— Wr-X>7V»j-fV7Yt>3- 
7T* rgflitS (Device Overview) J *7~>3>*:M 

•7 -OF 9 1 O^-To ■KDV^yWlt. %r-fW* 

[0 0 3 5] Ml <D&n 1 1 It. 7* 'J >#<D8o£{fc:£n io 

(caWl/Ci^SC K*l 3 &:/y 

FT?*!), L/'c*^TfflBiJ> > 3ytfc^lS^ffIB'Jv ? 3 

:/6Q V >irnfrK«»LTv'';5jb\ nr^t±m<om 1 cos 
ji&siTtfc^iitfcjjrro e*i 4tt, yy 20 

3VK»ft«»-e**£lfc*jS-ro 12*1 5H\ fflSB** 

[0036] cnp.<Dta#*>e>, a— yttga-oBJiwsJ 
fci&ic , a— tf a c *-t» 3 y*flF» 

< ffjhr « c t *<r-£ « *\ mco C 5 T'g'J 
oa- Zlclt, *»)SMMj©a&*aS*ft8« 

[0037] =l— mm^<o 1 -ottmtRi,, vtt&^T 

[0 0 3 8] n«r*7y>*©i*«*©ffii!js>3:/* 

en»j->*3^g'jfflt*^?n> cne^iwcht 

[ 0 0 3 9 ] HOT * y V > * ©ttStfc * tftttt**jj* 



[0040] flsjiifte-Hflrt-s^y >*ottl*fc«-r* 
flWB*ajRiinB±te«^*BHiM«i6*i»tfa-ro 

[0 0 4 1] iim^'J^*f7*;i'h^J^i 

[0 0 4 2] ^U>^t0l4Hil«^^5nS±Kg© 

TnZtl. 19$B«, 0 4 A, i4B< *J«fctfE4 cic^-r 
* 3 K *ft 5 © * 7*©jl#?tc * <: t A<T?# 5 J: 

Klc4MR3ttS. yj^hU 
-©ffWHM©;* F 1 CO*?*- Kfc«iSS 

n, ?*y >»o3R«E<oibff wbaw 2 ©* 7*- kk«' 

f >X h-;l/«nfc«KttKH-r*ilHB*«IB3 
[0 0 4 3] ±aE©K3MMB©»REiSi;T\ V-** 

3J ) *>©£, 7y>*tt^*fbWKfcLfcfc*K:H 
ffi±»ca*«i|x*^yb— S?»CJ:* ( r*«cJ:*j ) 

[0 0 4 4] 7 , ^3>'k:<):SE£*R5£Lfc«£\ TV 

— *f»*fc, **s"*ayy>*o«w*Ri»k:it»« 
«-r*^y >^<o^fS4"Dengijv ; 3 y«s^r«4Me«t 

[0 0 4 5] ^l*^>yfe—>*lc<fc5«^ a.-if«, 

I'yoD^-'yfe— ^OfilJ«rEI7 tc^fo 
[0 0 4 6] @8(1 3.— <f*»«tEOBl«S?3^<0«BI 

[0 0 4 7] Cil£O<-3fr<07-f>K">.2 0A, 2 0 
SUMS' a y^*F*Ef *^y >*fc»at«. Lfc#t> 

t, ^-o^^T-i- ^oB7»J->*3^#s-r5yy >^ 

[0 0 4 8] 7-OK7 2 0I1 gttffJ»Jv ? 3yffl£0?g 
12 K 3.— lfcO^|gieEn»J->*3^ffl©^2 2, 
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[0 0 4 9] SH2 1 Jctt. zl— yoittBPBJ^a^O 
5tOflS<0-r— ^t«fc#*tlSo SHI 2 

So 

[0 0 50] ffiH2 2»Ctt. C C b yottS^^t 

[005 1] *CD«FjSTT*-r>ryftBP9J 

(B3»J^3^ e»Hl»J^3^ *HSSBl*J^3 7) > 
©fiSttf^SftSo SB2 3 2 4*M6tK C 

( rfimoj ) o 

[0 0 5 2] 2 StCfeO, S^2 2T8«?Lfc*rtS 
3Cep»J^3 7*ittfflBI^3^fflRU ^BB2 KDfif 
■SfTyjfcipiLSci:*<T*. 2 6tt, Qmz ITS 
^Lfcgi&9lBU^3y^«IS^^3^c^L. ^ti^r 

2B2 2fc#»-r4Cfc#T*S5o 
[0053] *-2 7fc<fctK $K2 1 Sfctt2 2 0^ 

[0 0 5 4] £H2 1 *ft»2 2©^fn^ 

[0 0 5 5] ±EoaMB«4. S?3:7*W?U . *^£-r 
>K.r> 2 0O±8UO^— jl— ^ (documen 

t) J ^-^-^aWTSil^c^T. Sfctei^a 

7** y y * ife t trie gins * ^ 
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So 

[0 0 5 6] *-2-4 — 2 8teHaUTKWLfc«ll 

[0 0 5 7] >W2 0<D±M><Ot — =l— n—<D 
r*g* (View) J &<D*7i/ia>*mk? 

So 

[0058] e»ffl»j^a:7©«3^s©«? cas-r 

10 SfiilHOSJR) 

■rso 

[0 0 5 9] .C(0«ftl*W!-r.Sfc. V-Wf-i/a 
20 >«^iSS±tc^^>K^3 0*%fxSnSo co^-f 

«-r«a— yo^rcoepwj^s^oyxhAV ^ne>^ 

ttffi ffiffl*. 17-) 43Atf*tl6*«#«E-r 

Mi, S16fflBU^3^fecfctf»8SSa3*J^3 70W^*5 

Su * v x -e^;i/ j^j^m^-^a #se 

■TS^y V^tO^B^ftJtB^-OF^ (B8) tflHKO 
30 BJ^3^<0«'&) «:Ji.Silfc#-e#, ^3^JifW5 
£tfT*£S 0 

[0 0 6 0] ^-r>K^3 0»*fc, 4t^y>*T? 
$*7 LfcBB«f Sol— yeO^T^BPJSU^ 3^'JXb 

*ft*«L3Lfc:/y >*k«fc:«5Vrs£Nfl3 2£r 
fcdtfo 4=~3 3A^H3 2<OTtcH»6nT43D. 3. 

/-cm. y * msp & swa ^ 3 ^*i»£-r s c^mso 

[0 0 6 1] SH3 1 Sfttt3 2©$BO'J7hffftf 
[0 0 6 2] SUB 3 2©»7LfcB3W^3^0UXb 

y>*©«^ ^y vjro««P»'>7fAayu 
t c y y > h wa& s ^ ^ ^ ^ *r s -t > v & t « * s 



11 

[0 0 6 3] COMteJiO, a-lfttS^OHlM^a 

[0 0 6 4] ESfiMgiiSfc, ->XfArt©^'J>* 

9 AO-fey hZy^«#Etc<fct)iS^*r^ci:^T^§c 
[0 0 6 5] S^3^#J»r>-r >H^2 0<D±ffi<D*-iL 
—;^—<D r&ffi (monitor) J ^ — ol — «\ BB«f 4^*. 

y v ^ h x r <om$h * - ^ - & £ pftm-r c^tt 

[0 0 6 6] a— lf»ci»©e«i938ij^3 

[0 0 6 7] K«|«1litett*0300t-K**«o 
[0068] ffflcD^-K ( rT^x^J ) :jfi^0 

[0 0 6 9] 3I2 0*— K ( r;<7i/7j ) : 
T0^3^SR7Lfc*\ $fctt*&#£-ea&*o 
[0 0 7 0] S30t-K ( FX7-J ) :^3^1 

[007 1] h77V7h^x7^^-a- 

HI 0tC^*To :i— tf# TOKJ Sv»)^'JyJL 

59Y>F^«SSti5 (01 1#K§) o 
££LT2iIt>feSo *rftt>-B. !iffi±<0*SiWT-Y:J 

>tc<ts ( rj^vicisj ) feot, ^<o«H§tc^ 

[0 0 7 2] 3.-1ftf»**A*L, roKj 
[0 0 7 3] ^3 ygtl^^a y*JW6 
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[0 0 7 4] HI 2ttlS«7<Y=i>'*S*ro ^n^7^> 

tc«LT. ^isws^nso 
[0 0 7 5] gi« ( rz^x^j ) 

10 t^>^7XF 

f20«I ( r><yS/7j ) <0i*:4tO^5Xh 
»3<Dtt» ( rai^-j ) <7)i§^ : XfOtu^fSfi 

h» -r s 7 u > * »c * » * 3 ^o^*m^ 

So ^3y»JtP9-r>H->2 0OS2HI 

2 1 1% i&B*a39j^3 7*v>^T*y y^Lfca,. 

*-&tt«»c^r©^3^*«tyo RflMMBttftWc 
fe^c fflw^3^*iMsn*iiidfcii4p''r" 

[0076] sas7>r 3>±t*oT!)7o^;i/^ y v 

[0 0 7 7] JtgWr 3 >^fmfmcg^Hj®±^^ 

[0 0 7 8] r»«fcJ:*j ^-F3t«s?*tifc«^ 

So fOi^ft'J^VK^-MSHl 3lc*VT 0 
[0 0 7 9] ±3«<0*ai»lliTtt. rX^F7yV7 h 
!)x787-*Xf-i ^3>tC^[^oTfB1t^nSo « 
&&BTH±, fX^F7?V7h'>i7t3:7n7lf-f 

tu fo^-wx^ b 7^v7 F'?x7^ti 

[0 0 8 0] 1&<DMM&MT+&, f^F7yV7F') 

xZtilf^S^xxAoy-^xx— >3 vtc^V'X 
[0 0 8 1] fct±, *»W^^:ov^T±IS<0ff!I^O|li6JB 

50 So 
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[HI] *Mi^Itl)1fMI'>XfA^f^iT' 

[02] *^Wtc,fc5V7h I >x7'<0«ll8BI'ea&*o 
[03] *»a^V7f»)x7ia^T7-^Xf 

CB4A] *»<t5V7h^i7i:J;ot7-^7 

[H4B]"*SaBlc«i:Sy7h^x7lcioT7-^ 

[H4C] *^**V7h l >x7fc:J:^t7-*7 

[05] *^cJ;§y7h'>x7lCcl:oT7-^Xf 
— >"3 v«SHffi±ti:*^«tiS1f fB^-r > F^^rf 

[06 A] *fga^^J:§y^h*>x7 y tCcfc^Ty-^X 
[06 B] *5SBtc:J;Sy7 b^x7 T tC<fcoTy-^X 
[07] *5'V7 h>>x7f£J:oT7-»Xf 



[08] *^:<fc§V7^x7ta^T7-^Xf 

[09] *a«t«V7h!)x7lcJ:oT7-*Xf 

[01 0] *»WlcJ:SV7b , >x7k:J:-?T7-*7, 

[011] *^te±*V7h£x7fcJ:t>T7-*;* 

[01 2] ^WlC&ZVyhVjLTlC&iTy-irTs 
"r — */ 3 >*^HBB±U:«jS £ n£ W*H »> >f > F ^ 
T0T-&£ o 

[0 1 3] *»BtJ:SV7 h»)x7t *oT7^>X 
T— : ^3 >S^Hffi±&Cg^£n&1f?B^ ^ > F9*a* 

ap gnaw 

COM il^yo^^A 

D A C f^^;l/7^tX3yhn-7 

i p ttissmra 
pr 

U I a-f^>^7x-X 

WS 7~^Xf-y3> 



[0 1] 



[02] 



WS 




WS 




WS 




WS 



r. ^ 



PR 



r-N 



PR 



FIG. 1 
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Device Monitoring 



Efl 



printer 1 
Fig. 6A 




FIG. 2 



200 
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[0 3] 



[073 



Devices Overview 



fib H^P 



printerl printed printerd pflnter4 printers 
butting A bulttngA bufldlngC bufltihgB building F 



Fig. 3 
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Fig. 7 



14 A] 



Device Properties - printer v 



Papgftayt 
Trayl U&d 



Tuy2 A4 



Tray 3 Statement 



Ti«4 Lena 

o mill " 



1 i 



[01 3] 



Document XXX on printer 1 
!\ Is ready 



FIG.4A L -S^ii 
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D e V t c e Properties- printerl 



r Currant device tlate- 



Error. 
Warning 



Forced Intaacrjv* Printing Off 
Queue: 



| goto "| 



FIG. 4B 
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Device Properties * print er l 



> J ' ! '" J ' I 'I P ™ 
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1. Title of Invention 
User interface for an information-processing system 

2 . C 1 a i ms 

1 . An information processing system comprising: 

at least one workstation provided with a processor unit, a screen, and operator- 
control means such as a keyboard and mouse, 

a number of printers, each provided with a control unit, and 
a digital network to which the workstations and printers are connected, 
wherein a workstation is provided with a program personalised for a specific user 
for communication with a printer for sending print jobs to said printer and calling up or 
receiving status Information from said printer, 
which program comprises means for. 

• collecting Information concerning the status of print jobs of the said user at a 
predetermined plurality of printers. 

- updating an actualised overview of the print jobs of the said user, and 

- presenting at the workstation screen the actualised overview of print Jobs of the 
said user, including, for each print job, at least an identification of the printer to which 
that print job has been sent, 

2. A system according to claim 1 , 

wherein the said program separately presents on the workstation screen print jobs 
which have already been finished. 

3. A system according to claim 1 , 

wherein the said program presents at the workstation screen print Jobs which have not 
yet been finished together with information as to their current status. 

4. A system according to claim 1 or 2, 

wherein the said program is provided with means whereby print jobs which have 
already been finished can be removed from the presented overview at a command by 
the user, given with the operator control means for a specified print Job. 

5. A system according to claim 1 , 

wherein the said predetermined plurality of printers comprises all the connected 
printers. 
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6.A computer-readable storage medium hatng a program recorded thereon, which 
is used for an information processing system comprising: 

at least one workstation provided with a processor unit, a screen, and operator- 
control means such as a Keyboard and mouse, 

a number of printers, each provided with a control unit, and 

a digital network to which the workstations and printers are connected; 

where the program is to make the workstations operate as 
means, personalized for a specific user, for collecting information concerning the status 
of print jobs of the said user at a predetermined plurality of printers, 

means for updating an actuaJised overview of the print jobs of the ssdd user, and 

means for presenting at the workstation screen the actuaJised overview of print 
fobs of the said user, Including, for each print job, at least an identification of the printer 
to which that print job has been sent, 

in order to communicate with a printer for sending print jobs to said printer and 
calling up or receiving status information from said printer. 
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3. Detailed Description of Invention 

The Invention relates to an information-processing system comprising at least 
one workstation for a user and a number of printers on which print files made at a 
workstation can be printed. 

When a system of this kind is in use, it is frequently difficult tor a user to 
remember the printer to which he has sent a specific print file. One possibility of 
finding a print job Is inspection of the separate print queues, but this Is a time- 
consuming task. In addition, print Jobs which have been finished disappear from the 
print queue and then can no longer be found at all. The user then has no alternative 
but to look at each printer to see whether his prints happen to be present there. 

The invention meets the described need for information by the fact that the 
program operative in the workstation for communication with the printers comprises 
means for 

- collecting information concerning the status of print jobs of the said user at a 
predetermined plurality of printers, 

- updating an actualised overview of the print jobs of the said user, and 

- presenting at the workstation screen the actualised overview of print jobs of the said 
user, including, for each print job, at least an Identification of the printer to which that 
print job has been sent. 

In this way the user can rapidly obtain an overview of all his outstanding print 
jobs and the printer to which they have been sent, even if they have already been 
finished. 

In one embodiment of the invention the current status is given for print jobs which 
have not yet been finished. This can be In the following form: "waiting, in progress, has 
caused an error", or their serial number in their print queue. A status can also be given 
for print jobs which have already been finished. In that case the status will, for 
example, be in the form of the delivery tray in which prints have been placed, or 
"removed" if the printer with means known per se suitable for the purpose has detected 
that the delivery tray in which the prints were deposited has been emptied. 

In a further embodiment, finished print jobs are not removed from the overview 
until the user selects them and gives them a removal command. This has advantages 
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over automatic removal after a specific time. In this way the user can also use the list 
as a memory aid to remind him that he must fetch the prints ol a specific job. 

The overview of print Jobs can be presented for a predetermined plurality of 
printers In the system, but also for all the printers. This can be set, for example, during 
configuration, but if required it can also be effected by selecting specific printers In a 
set-up procedure. 

The invention will now be explained by reference to the following exemplified 
embodiment and the accompanying drawings. 

Fig. 1 shows a system of workstations WS and printers PR connected by a local 
network N. The workstations are, for example, PC's and are in each case equipped 
with a processing unit, a screen, a keyboard and a mouse. The printers are digital 
copying machines, each comprising a scanner, a printer, an operator control unit and a 
connection unit (Digital Access Controller or DAC) for connection to the network and 
processing print jobs sent from the workstations. In addition It is possible to use 
machines which only have a printer function but also have a control system adapted to 
the functionality described hereinafter. All these machines, copying machines and 
printers, are hereinafter referred to as "printer - . Users wishing to have a specific data 
file printed from their workstation, can for the purpose choose from a number of, or 
even all, the printers of the system. 

For the purpose of communication with the printers and the presentation of 
information relating thereto to the users, there Is operative in each connected 
workstation a program which Is hereinafter referred to as "desktop software". This 
program is personalised, i.e., it works on the Instructions of Just one user who on 
starting up has identified himself and input his authorisation code. 

The desktop software, hereinafter also referred to as "desktop" for short, Is built 
up from a number of sub-programs diagrammatically illustrated in block 100 in Fig. 2. 
The core of the desktop software Is formed by a sub-program Indicated by "virtual 
printer" . which communicates with the connected printers and updates the properties 
and status of each of these insofar as this is of interest to the workstation user. As will 
be explained in the following description, a user can choose how much information he 
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wants to have presented concerning the state of connected printers and the printing 
files to be processed thereon and at what time. The exchange of data concerning 
these matters between the desktop software and the printers is limited to what is 
essential for the user's requirements. This prevents the network from being ioaded 
more than is necessary and in addition the processing capacity of the workstation is 
not loaded more than necessary, since only the relevant information is present in the 
workstation and has to be processed. 

The "virtual printer" program is provided with an operator control program, 
hereinafter referred to as "user interface* (Ul), which controls the communication 
between the user and the desktop software in a manner understandable to the user, in 
the form of key strokes on the keyboard and windows on the screen, in which windows 
information is presented and In which the user can select and control the operation of 
elements by means of mouse movements. The desktop software is also provided with 
a communication program COM for controlling data transport from and to the printers 
via the network. 

Block 200 in Fig. 2 gives a diagrammatic illustration of the communication 
software in the DACs of the printers. This is formed particularly by an 'information 
server** IS, which is intended to receive from and send lo workstations digital 
information such as status information concerning the printer itself and the print jobs 
that the printer is processing. The information server updates data concerning the 
Information required by each desktop and transmits only that information which is really 
required, and at the time at which it is required. The Information server is also provided 
with a communication program COM for controlling data transport from and to the 
desktops via the network. 

Files of digital data which are transmitted to a printer via the network for printing 
by the printer are either of a first or a second type. Files of the first type, hereinafter 
referred to as automatic print jobs, are required to be printed directly, i.e. without 
further action by an operator at the printer, while files of the second type, hereinafter 
referred to as interactive print jobs, must only be stored in the printer memory and must 
not be printed until an operator at the printer explicitly so requests there by selection 
with the aid of the operator control means. An attribute added to the file shows the 
type of file involved. 

Processing of a data file of the first type is referred to in this description as 
automatic printing (AP). 
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Processing of a data file of the second type is hereinafter referred to as 
interactive printing (IP). The procedure with this is as follows. 

A data file for printing by interactive printing and transmitted by a workstation via 
the network is received by the DAC. This extracts from the file a number of 
predetermined identification data, such as the name of the owner and the name of the 
file Itself. The file is then stored unchanged on a storage unit, e.g. a hard disk, in the 
printer, whereafter the machine passes to the stand-by state in respect of this job. 

The DAC manages an administration system containing the identification data of 
aH the data files for printing which are stored. If a new file is supplied via the network, 
the DAC adds the Identification data thereof in the name of the owner/sender to the 
administration system. 

The disk together with the said administration system of the DAC form, as It were, 
a set of "logic storage spaces" for data files, each logic storage space being allocated 
to one user. Thus in actual fact storage in a user's logic storage space means that the 
file is stored on the disk and registered in the administration system In the name of that 
user. A logic storage space can be protected by a code specific to the owner/user, i.e. 
in practice an operator can obtain Information over the files stored In a specific logic 
storage space only after he has input this code via the operator control means of the 
printer. 

If an operator now wishes to have a specific interactive print file printed, then he 
must select that file by means of the printer operator control panel and give a print 
command by actuating a start key. In response thereto the data file is brought up from 
the disk and converted to printable data, which are processed by the printer to form a 
print. An interactive print file can be protected by the sender by means of a code. This 
code is in the form of an attribute to the print file. If a user wishes to print this file 
interactively, he must key in the security code at the operator control panel before the 
file is printed. 

When a data file has been interactively printed, it remains in principle stored on 
the disk and registered in the administration system until it is removed by the user 
himself or by the printer manager. 

The printer manager can bring the machine into a mode in which automatic print 
jobs are not accepted. In that case, Incoming automatic print jobs are converted by the 
printer into interactive print jobs and stored on the disk. 

As already stated, at least a number of the printers In this system are in fact 
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digital copying machines, which can also make a copy of an original document by 
scanning It and printing the digital Image data generated thereby. 

There are therefore Jobs which are started by a user at the machine Itself (copy 
jobs and interactive print Jobs) and jobs which are fed from a distance, e.g. from a 
workstation (PC) (an automatic print job). In the former case, the printer operates In a 
command-controlled mode in which the machine starts a reproduction process in 
response to a start command from the operator control panel, while In the latter case it 
operates in an autonomous mode in which the machine starts a reproduction process 
on its own initiative. 

A user who has gone to the machine in order to start a job there by means of the 
keys finds it very frustrating If a remote-started automatic print job begins just before he 
wants to start his job. He then has to wait until the remote-started job is finished, or he 
must at least interrupt that job by means of an "Interrupt" mechanism, before he can 
make his copy. This frequently occurs in practice, particularly at a machine which is 
frequently used, and results in annoyance and delay. 

In order to protect the position of the user at the machine as much as possible, 
the machine passes Into the command-controlled mode in response to a physical 
interaction by an operator at the machine, and/or remains there for a predetermined 
first waiting period. During this waiting period, the machine cannot pass into the 
autonomous mode. This offers the user at the machine the opportunity of creating, by 
any interaction, e.g. by actuating a key or placing one or more documents in the 
machine feed tray, time for himself in order to start his job unhurriedly. 

In addition, on completion of the execution of a job in the command-controlled 
mode, the machine remains in the command- control led mode for a predetermined 
second waiting time. 

Thus if the user wishes to process further copying or Interactive print jobs, he will 
not be overtaken by an automatic print job. Also during the said second waiting period, 
the machine cannot pass to the autonomous mode. The second waiting period can be 
equal to the first. A practical value for waiting periods is, for example, 30 seconds to 2 
minutes. 

The above-mentioned desktop software will now be described further. 

The desktop software comprises the following modules: 
• An overview of all available connected printers with an indication of their status 
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(hereinafter referred to as: Devices Overview) 

• An overview of current print jobs with the possibility of intervening in the settings for 
each job (hereinafter referred to as: Job Control) 

• Information provision concerning the progress of current print jobs (hereinafter 
referred to as: Job Monitoring). 

The mode information presented by the three modules of the desktop software is 
dynamic, i.e. it is adapted directly as soon as there is any change in the presented 
mode. 

It should again be noted that the desktop software is personalised and that the 
information provision and control possibilities are therefore directed towards the wishes 
of one specific user. 

The three program modules referred to can be started from a general start menu 
which appears when the desktop software is selected on the workstation screen, and 
will now be described in sequence. 

Fig. 3 shows a window 10 which is displayed on the workstation screen after the 
user has selected the option "Devices Overview" in the desktop software. This window 
displays for each printer a symbol indicating the status of that printer. Examples of this 
are shown in Fig. 3. in addition, each symbol has a short description of the printer so 
that it is dear which printer is involved. 

A first symbol 1 1 is a stylised illustration of the printer. This symbol Indicates that 
the printer in question is available for print jobs and is at the moment idle. A second 
symbol 12 shows the printer with a stack of papers over it and indicates that this 
machine is occupied with an automatic print job in the autonomous mode. Symbol 13 
shows the printer with a person In front of it, to indicate that the machine is in the 
command-controlled mode and hence either occupied with a copy job or an Interactive 
print job or is in the above-described first or second waiting period, in which no 
automatic print jobs can start. Symbol 14 is an illustration of the printer with, 
superimposed thereon, a notice board indicating that this printer is in a malfunction 
state. Symbol 15 is an undetailed illustration of the printer to indicate that this printer is 
connected but at the present time is not available for copy jobs or print jobs. 

From these symbols a user can determine which printer he should send his print 
Job to, and also, when he wishes to carry out a copying or interactive print job, whether 
the chosen machine is free. Particularly convenient is the differentiated Indication of 
the occupied state, I.e. occupation in the autonomous mode and occupation in the 



(23) 



WBB¥ 1 1 -3 2 7 8 4 8 



command-controlled mode, because an automatic print job can without difficulty be 
stopped during operation by a user at the machine, in order to carry out a copy Job or 
interactive print job In an "interrupt" mode, but passing another user at the machine will 
always require more convincing reasons. 

The user can select one of the symbols, and hence one of the printers, and then 
call up one of the following functions either with a menu in the top bar of the window or 
with a pop-up menu or the right-hand mouse button: 

• Displaying the waiting print jobs for the printer concerned; in this function automatic 
and interactive print jobs are displayed separately and they can also be 
manipulated. This function forms part of the "Job Control - program module and wiH 
be described in detail there. This function can also be called up with a double 
mouse click on the printer symbol. 

• Displaying the properties and status of the printer concerned. 

• Calling up a monitor function which during the work gives Information on the display 
screen concerning the status of the printer concerned. 

• Defining the printer concerned as the default printer. 

In the above-mentioned function In which the properties and status of the printer 
are displayed, a window with this information appears on the screen, the information 
being distributed over three tab cards which can be made visible by selection of their 
tab, as shown in Rgs. 4A, B and C. The stock of printing paper in the printer trays is 
displayed on a first tab card, the current state of operation of the printer Is described on 
the second tab card and information as to the installed functionality is shown on the 
third tab card. 

In response to selection of the above-mentioned monitor function, the 
workstation screen shows a window in which the user can set his preferences for the 
form of presentation of the printer status data (see Fig. 5). There are two main forms 
of presentation, namely with a permanent icon on the screen { M by icon") and with 
messages which appear on the screen at the time that a change of printer status 
occurs ("by alerts"). 

When monitoring with icons is set, the icon displays a symbolic illustration of the 
status just as shown in Fig. 3. An example of such an icon is given in Fig. 6A. A user 
can also simultaneously have the status of different printers maintained. In that case, 
the screen shows an icon for each monitored printer as shown in Fig. 6B. By a double 
click of the mouse on an icon the function of displaying the waiting print jobs for the 
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printer concerned is called up. In this connection we would again refer to the 
description of the "Job Control" program module. 

When monitoring is by means of messages, the user can indicate the changes of 
state for which he wants to receive a message, in order thus to avoid unnecessary 
reports. An example of a message of this kind is displayed in Fig. 7. 

Fig, 8 shows the relevant layout of the workstation screen after the user has 
selected the "Job Control" option in the desktop software to maintain an overview of 
current print jobs. 

Here a number of windows 20A. 8 and C are displayed, each applicable to a 
printer at which a print job of the user is present at that time* Thus there are as many 
windows displayed as there are printers at which the user's print jobs are present at 
that time. If this function was called up from the "Device Overview" module, then only 
the window for the printer selected there woutd be displayed. 

A window 20 contains a space 21 for automatic print jobs, a space 22 for 
interactive print jobs of the user, and a space 23 for specifying the active print job. 
There are also a number of "keys" which can be operated by means of the mouse. 

Space 21 contains the queue of automatic print jobs of the user, with their status 
(number in the queue), name, and other data to be selected by the user during set-up. 
By clicking on a switchbox on the left beneath the space 21 the user can also have 
displayed all the waiting automatic print jobs, i.e. including those of other users, in that 
case his own jobs are reproduced in a manner which is distinguishable from the others, 
for example in colour. If the Job Control module is called up from the "Devices 
Overview" module, lor a specific printer, the presentation of alt the waiting automatic 
print jobs, i.e. including those of other users, is the default setting. 

Space 22 contains ah overview of waiting interactive print jobs of the user, here 
reproduced with icons with a name, which corresponds to the character of the jobs, 
which are not in a queue but do not become operative until the user starts them on the 
operator control panel. To obtain more information concerning these Jobs, the user 
can also have them presented in a detailed list. 

Space 23 displays the data of the print Job which is active at that time, or, if there 
is no job active, the state of the printer ("idle", "error"). The space contains the 
following data: type of job (copying job, automatic print job, interactive print job), 
number of prints, name of the owner of the job. and the name of the job. Next to the 
space 23 is a key 24, by means of which the active job can be discontinued ("abort"). 
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By means of (he key 25, an interactive print job selected in the space 22 can be 
converted to an automatic print Job and be added to the queue in space 21, while the 
key 26 can convert an automatic print job selected in space 21 into an interactive job 
and move it to space 22. 

By means of key 27, the print settings can be displayed for a print Job selected in 
either of the spaces 21 or 22. The same effect is achieved by double clicking of the 
mouse on the job name. In response to this, a window is opened on the screen of the 
workstation, displaying all the settings. The settings can also be changed in this 
window. 

Finally, a print job selected in either of the spaces 21 or 22 can be removed by 
means of key 28. 

The above functions can also be called up by selecting a job and choosing from 
the "document" menu in the menu bar above the window 20 or by selecting in a pop- 
menu which appears when the right-hand mouse button is clicked on a job name. 

The functions explained with reference to the keys 24 - 28 can be used by the 
user only for his own print jobs. 

The "View" menu in the menu bar above the window 20 offers the following 
options: 

• Selection of the form of presentation of automatic print jobs (choice of which 
information is displayed) 

• Selection of the form of presentation of interactive print Jobs (as icons or in a list 
and. if a list is chosen, what information is displayed) 

• Display of all print jobs of the user (over all the printers), with the printer on which 
the job is present, plus this information concerning the print jobs that have already 
been finished. 

This latter function will now be explained with reference to Fig. 9. 

When this function is selected, the screen at the workstation displays the window 
30. This window 30 contains a space 31 in which there is displayed a list of all the print 
jobs which have not yet been finished for the user concerned, on all the printers, with 
their status (waiting, busy, error) and the printer at which they are present. This list 
shows both automatic and interactive print jobs and their type. Double clicking of the 
mouse on the name of a print Job In space 31 opens the Job Control window (Fig. 8) of 
the printer where the job is present, so that the user can see the status of the Job in the 
queue (if it is an automatic print job), can manipulate the job, and can inspect and/or 
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change the print settings. 

The window 30 also contains a space 32 displaying a list of all the finished print 
jobs of the user concerned, on all the printers, with the printer which processed them. 
A key 33 is provided beneath the space 32 to enable the user to remove from the list a 
print job after he has selected this by clicking with the mouse. 

If a list is too long In space 31 or 32 to fit in that space, a scroll bar appears by 
means of which the jobs not fitting in the window can still be reached. 

The fist of finished print jobs in space 32 can also give a status indication 
although this is not shown here. In the case of a printer with more than one delivery 
tray, the printer machine control system knows the delivery tray in which the prints 
have been deposited and this Information can be displayed in the list. The printer can 
also be provided with sensors to determine whether there are prints in the delivery 
trays. In that case, the machine control system can also note that a delivered stack of 
prints is taken from the tray. This information can also be displayed in the list in space 
32. The status information can have the form of: "present in delivery tray X", or 
"removed". 

By means of this function a user can always find out where his print Jobs are in 
the queue or where his prints are situated, this being extremely convenient particularly 
in an environment in which a number of printers are used. 

The monitor function can also operate for just a specified sub-set of all the 
printers in the system. This can be set when the system is configured, or by means ol 
a set-up function of the program. 

The "monitor menu in the menu bar above the Job Control window 20 offers the 
opportunity of activating a monitor function for the print jobs of the user concerned on 
the printer concerned. This function can also be called up from the start menu of the 
desktop software and wilt be described hereinafter. 

The monitor function is intended to keep the user informed as to the status of his 
automatic print jobs. It can be operative for all the current jobs or for some of the jobs, 
as selected by the user. 

The monitor function has three modes: 

• A first mode ("active"): there is still at least one job of the set which has not been 
completed; also included is the number of jobs that have not yet been finished. 

• A second mode ("passive"): all the jobs of the set have been finished or the set is 
empty. 
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♦ A third mode ("error"): one of the jobs has caused an error. 

In response to the selection of the monitor function in the start menu of the 
desktop software, the workstation display screen displays a window in which the user 
can select one, more, or alt the printers for the monitor function. This is shown in Fig. 
10. After the user has clicked the "OK" key with the mouse, the workstation display 
screen displays a window in which the user can set his preferences for the form of 
presentation of the status of his personal print jobs (see Fig. 1 1 ). There are two main 
forms of the presentation, namely by means of a permanent icon on the screen ("by 
icon") or by means of messages which appear on the screen when there Is any change 
in that status ( M by alerts"). In the latter case the user can indicate the changes of 
status for which he wants to receive a message in order thus to avoid unnecessary 
reports* r 

The user inputs his preferences and presses the "OK" key, whereafter the 
function is activated. An icon now appears on the screen if the icon mode was 
selected. 

When Job Monitoring is activated from Job Control, the selection window of Fig. 
10 is skipped (the printer of the Job Control window is automatically selected), but the 
window of Fig. 1 1 is immediately displayed. 

Fig. 12 shows monitor icons. In addition to the name of the printer for which it is 
active, an icon contains a symbol showing the status of a set of print jobs of the user 
on that printer. In this example, the following symbols are displayed for the above- 
mentioned three states: 

For the first state ("active"): an illustration of a document with a pen; 
For the second state ("passive"): an illustration of a document; 
For the third state ("error"): a notice board in front of a document. 

The said set of print jobs monitored by the monitor function can be the complete 
set of jobs on the printer concerned, but it can alternatively be a sub-set. This sub-set 
can only be selected in the Job Control window 20, space 21, by clicking the required 
print jobs with the mouse, followed by clicking the monitor menu in the menu bar. 
When Job Monitoring is called up from the start menu of the desktop software, the set 
always contains all the jobs. The monitor function is dynamic: print jobs can be added 
to a monitored set. 

In response to a double click of the mouse on a monitoring icon, the Job Control 
window of the printer concerned is opened, so that the user can inspect the complete 
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status of his jobs. 

A plurality of icons can also be displayed simultaneously on the screen, so that 
the user can inspect the status of different sets or printers simultaneously. 

If the "by alerts" mode is selected, message windows appear only if there is a 
user-selected change of status of a print job from the set. An example of such a 
window is shown in Fig. 13. 

In the above-mentioned embodiments, the desktop software Is previously stored 
in the workstations. In a variant, the desktop software may be stored tn a storage 
medium such as a floppy-disk or a CD-ROM disk and then the storage medium Is 
delivered to the user so that the user can install the desktop software in the 
workstations of the information-processing system. 

In another variant, the desktop software can be transmitted through the Internet or 
other networks so that ft can be Installed In the workstations of the Information 
processing system. 

Although the invention has been described with reference to the above 
exemplified embodiment, it will be clear to the skilled man that other embodiments are 
possible within the text of the claims. They are considered to come within the scope of 
protection of this patent. 

4. Brief Description of Drawings 

Fig. 1 shows an information-processing system in which the invention is situated. 
Fig. 2 is a diagrammatic overview of the software according to the Invention. 
Figs. 3 to 1 3 show information windows displayed by the software according to the 
invention on the workstation screen. 
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Fig. 9 
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1, Abstract 

In an information-processing system comprising workstations for users and a 
number of printers on which it is possible to print print files made at a workstation, all 
connected by a network, the print jobs of a user which have been sent to the printers Is 
presented at his workstation in a list in combination with the name of the printer to 
which they have been sent. 

This applies to jobs which have not yet been finished, and in this case the status 
of the Job is also indicated, and It also applies to jobs that have already been finished. 

In this way a user can readily find his jobs. 

2, Representative Drawing 
Fig. 9 
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JPO and NCBPI are not responsible for any 
damages caused by the use of this translation. 

1. This document has been translated by computer. So the translation may not reflect the original 
precisely. 

2 **** s hows the word which can not be translated. 
3. In the drawings, any words are not translated. 



CLAIMS 



[Claim(s)] 

[Claim 1] At least one workstation equipped with a processor, a display screen, and operator control 
means, such as a keyboard and a mouse, Are information processing system including the digital 
network where some printers equipped with the control unit, respectively, and a workstation and a 
printer were connected, and it communicates with a printer. Or a workstation is equipped with the 
program personalized for [ specific ] users in order to receive, or [ transmitting a print job to said printer, 
and calling status information from said printer ] ™ A means by which said program collects the 
information about the condition of said user's print job in two or more predetermined printers, About a 
means to update the outline by which said user's print job was realized, and each print job Information 
processing system including a means to display the outline by which the print job of said user including 
discernment of the printer by which the print job was transmitted at least was realized on the 
workstation display screen. 

[Claim 2] The system according to claim 1 by which said program displays the already ended print job 
separately on the workstation display screen. 

[Claim 3] The system according to claim 1 by which said program displays the print job which has not 
been ended yet on the workstation display screen with the information about those current conditions. 
[Claim 4] A system [ equipped with the means removable from the outline which had the already ended 
print job displayed by the command by the user when the operator control means for specific print jobs 
had said program ] according to claim 1 or 2. 

[Claim 5] The system containing all the printers to which said some of predetermined printers were 
connected according to claim 1 . 

[Claim 6] At least one workstation equipped with a processor, a display screen, and operator control 
means, such as a keyboard and a mouse, Are the program used for information processing system 
including the digital network where some printers equipped with the control unit, respectively, and a 
workstation and a printer were connected, and it communicates with a printer. Whether a print job is 
transmitted to said printer, and status information is called from said printer or in order to receive A 
means for it to be personalized for [ specific ] users and to collect the information about the condition of 
said user's print job in two or more predetermined printers, About the means and each print job which 
update the outline by which said user's print job was realized The computer read possible storage with 
which the program for operating each workstation as a means to display the outline by which the print 
job of said user including discernment of the printer by which the print job was transmitted at least was 
realized on the workstation display screen is recorded. 

1/11 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention relates to the information processing system containing at least 
one workstation for users, and some printers which can print the print file created by workstation. 
[0002] 

[Problem(s) to be Solved by the Invention] When using this kind of system, it is often difficult for a user 
to remember the printer which transmitted the specific print file. Although one possible method of 
searching for a print job is checking the print queue according to individual, this is work which time 
amount requires. The ended print job disappears from a print queue, and it becomes impossible 
moreover, to completely find it after that. A user does not have an approach after that besides 
investigating whether each printer is seen and its own print exists there by chance. 
[0003] 

[Means for Solving the Problem] A means by which the program to which this invention operates in a 
workstation for the communication link with a printer collects the information about the condition of 
said user's print job in two or more predetermined printers, About a means to update the outline by 
which said user's print job was realized, and each print job The need for above-mentioned information is 
satisfied by including a means to display the outline by which the print job of said user including 
discernment of the printer by which the print job was transmitted at least was realized on the 
workstation display screen. 

[0004] Thus, a user can obtain quickly the outline of a printer in which all their unsettled print job and 
unsettled they were transmitted, even if they are already completed. 

[0005] With 1 operation gestalt of this invention, the current condition of the print job which has not 
been ended yet is given. This can be performed in the form of the serial number in the following forms, 
i.e., the forms of "error generating waiting and during processing", or those print queues. Moreover, the 
condition of the already ended print job can also be given. In that case, a condition is the printer 
equipped with the means of the common knowledge which took the form of a supply tray where the 
print was placed, or was suitable for the purpose, and when the supply tray on which the print was 
placed is empty, it "is removed." 

[0006] With another operation gestalt, the ended print job is not removed from an outline until a user 
chooses them and takes out a remove command to them. This is more advantageous than the case where 
it removes automatically, after specific time amount. Thus, a user can also use a list as storage 
assistance which makes a user remember that the print of a specific job must be taken out. 
[0007] The outline of a print job can be displayed about all printers printers [ not only / predetermined / 
two or more / not only ] in a system. Although it can set up for example, during a configuration, this can 
also be carried out by choosing a specific printer by the setup procedure, when required. 
[0008] 

[Embodiment of the Invention] Next, this invention is explained in relation to the operation gestalt of 
the following instantiation, and an attached drawing. 
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[0009] Drawing 1 shows the system which consists of a workstation WS connected by the local network 
N and a printer PR. A workstation is PC and, in each case, it has a processor, a display screen, a 
keyboard, and a mouse. A printer is a digital copier which contains a scanner, a printer, operator control 
equipment, and the contact (a digital access controller or DAC) for connecting with a network, 
respectively, and processes the print job sent from the workstation. Furthermore, although it has only 
printer ability, it is possible to use the machine which also has a control system suitable for the 
functionality explained below. Below, these all machines, copying machines, and printers are called a 
"printer." the user who wishes for making a specific data file print from a workstation -- therefore, it can 
choose from some the printer or all the printers of a system. 

[0010] In order to communicate with a printer and to show a user the information about it, there is 
software which operates in each connected workstation, and, below, this is called "desktop software." 
This program is personalized. That is, this identifies the user itself at the time of starting, and operates 
with an instruction of only one user that inputted a user's authorization code. 

[001 1] Although desktop software is omitted below and is also called a "desktop", this consists of some 
subprograms roughly shown in the block 100 of drawing 2 . The nucleus of desktop software is formed 
of the subprogram displayed as the "virtual printer", this communicates with the connected printer, and 
as long as it is important for a workstation user, each property and condition of these printers are 
updated. A user can choose the information only on which you want to display when about the print file 
which should be processed the condition of the connected printer, and there so that the following 
description may explain. Exchange of the data about these problems between desktop software and a 
printer is limited to the important thing for the requirements for a user. Since what is necessary is just to 
lose by this that a load is applied to a network beyond the need, and only for related information to exist 
in a workstation further, and to process it, a load is not applied to the throughput of a workstation 
beyond the need. 

[0012] by equip a "virtual printer" program with the operator control program call "a user interface 
(UI)" below, this be the approach that he can understand the communication link between a user and 
desktop software to a user, it control by the form of the keystroke of a keyboard, or the window on the 
display screen, and information be show in the window, and a user can choose an element and can 
control the actuation by motion of a mouse. Desktop software is equipped with communications 
program COM which controls the data transfer between the printers through a network again. 
[0013] The schematic diagram of the communicating software in DAC of a printer is shown in the block 
200 of drawing 2 . Specifically, this is formed of the "information server" IS for sending and receiving 
digital information, such as status information about the print job under processing, between 
workstations by the printer itself and the printer. An information server updates the data about the 
information which each desktop needs, and when required, it transmits only really required information. 
The information server is equipped with communications program COM for controlling the data 
transfer between the desktops through a network again. 

[0014] The file of the digital data transmitted to a printer through a network in order to print by the 
printer is either the 1st type or the 2nd type. Although the file of the 1st type called an automatic print 
job below must be printed without dealing with an addition of direct, i.e., an operator, by the printer, the 
file of the 2nd type called an interactive print job below must only be memorized in printer memory, 
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and don't print it until it requires clearly by [ whose an operator is a printer ] by the way choosing using 
an operator control means. The attribute added to a file shows the type of a related file. 
[0015] Processing of the data file of the 1st type is called automatic printing (AP) by this description. 
[0016] Below, processing of the data file of the 2nd type is called interactive printing (IP). This 
procedure is as follows. 

[0017] In order to print by interactive printing, the data file transmitted by workstation through a 
network is received by DAC. As for this, an owner's identifier, the identifier of the file itself, etc. extract 
some predetermined discernment data from a file. Next, a file is memorized as it is by the store in a 
printer, for example, a hard disk, without being changed, and a machine moves to a standby condition 
about this job after that. 

[0018] DAC manages the managerial system containing the discernment data of all the memorized data 
files that should be printed. If a new file is supplied through a network, DAC will add the discernment 
data to a managerial system in the name of an owner / transmitting person. 

[0019] So to speak with said managerial system of DAC, a disk forms "logical storage space" of the lot 
for a data file, and each logical storage space is assigned to one user. Therefore, the storage in a user's 
logical storage space means in fact that a file is memorized by the disk and registered into a managerial 
system in the name of the user. Logical storage space can be protected in code of a proper to an 
owner/user. That is, as a practical question, if an operator is not after inputting this code through the 
operator control means of a printer, he cannot obtain information on the file memorized in specific 
logical storage space. 

[0020] When an operator wants to make a specific interactive print file printed here, an operator has to 
choose the file with a printer operator control panel, and has to give a printing command by operating a 
start key. It is answered, a data file is taken out from a disk, and it is changed into the data which can be 
printed, and this is processed by the printer and forms a print. A transmitting person can protect an 
interactive print file in code. This code is the format of the attribute of a print file. When a user wants to 
print this file to a dialogue, a user has to drive in a security code from an operator control panel, before 
printing a file. 

[0021] In principle, when finishing printing a data file to a dialogue, it is memorized by the disk and 
registered into a managerial system until it is removed by the user itself or the printer manager. 
[0022] A printer manager can make a machine the mode in which an automatic print job is not accepted. 
In that case, an input automatic print job is changed into an interactive print job by the printer, and is 
memorized by the disk by it. 

[0023] Some printers in this system are digital copiers as a matter of fact, and can also create the copy 
of the original by scanning the original and printing the digital image data generated by it as already 
stated. [ at least ] 

[0024] Therefore, there is a job (automatic print job) supplied, for example from a workstation (PC) 
from the job (a print job and interactive print job) started by the user of a machine itself, and the distant 
location. Although operated in the command control mode which in the case of the former a printer 
answers an initiation command from an operator control panel, and puts a duplicate process into 
operation, in the case of the latter, a printer operates in the autonomous mode which puts a duplicate 
process into operation spontaneously. 
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[0025] The user who went there in order [ of a machine ] to put a job into operation by the key by the 
way memorizes frustration very much, when the automatic print job by which remote starting was 
carried out when [ which was going to put its job into operation ] starts. Then, before a user can create 
his copy, he has to wait until the job by which remote starting was carried out is completed, or has to 
interrupt the job according to "interruption" device at least. Actual especially by the machine used 
frequently, it generates frequently and this produces troublesomeness and delay as a result. 
[0026] In order to protect a user's position in a machine as much as possible, the physical interaction by 
the operator in a machine is answered, a machine moves to command control mode, or only the 1st 
predetermined latency time is still the mode. A machine cannot move to autonomous mode among this 
latency time. This provides a user with an opportunity to make the time amount of a starting [ without 
the user itself hurrying the job ] sake by [ of a machine ] starting a key or by the way, arranging two or 
more documents to the paper tray of a machine by a certain dialogue. 

[0027] Furthermore, after activation of a job is completed in command control mode, only the 2nd 
latency time predetermined in a machine is still command control mode. 

[0028] Therefore, when a user wants to continue a copy or an interactive print job further, the point is 

not exceeded to an automatic print job. Moreover, a machine cannot shift to autonomous mode into said 

2nd latency time. The 2nd latency time can be made equal to the 1st latency time. The actual value of 

the latency time is 2 minutes from 30 seconds. 

[0029] Next, above-mentioned desktop software is explained further. 

[0030] Desktop software contains the following module. 

[0031] The outline of all the connected available printers, and the display of those conditions (it is 
hereafter called an equipment outline) 

Possibility of the break in in the outline of a current print job, and a setup of each job (it is hereafter 
called job control) 

Information presentation about progress of a current print job (it is hereafter called a job monitor) 
The mode information shown with three modules of desktop software is dynamic. That is, if the shown 
mode has change, it will be reformed directly immediately. 

[0032] Desktop software is personalized, therefore informational presentation and the possibility of 
control should care about being turned to one specific user's hope again. 

[0033] It can start from the general initiation menu displayed when desktop software is chosen on a 
workstation display screen, and three above-mentioned program modules give sequential explanation 
next about it. 

[0034] Drawing 3 shows the window 10 displayed on the workstation display screen, after a user 
chooses an "equipment outline (Device Overview)" option by desktop software. This window displays 
the notation which shows the condition of that printer about each printer. This example is shown in 
drawing 3 . Furthermore, since short explanation of a printer is attached to each notation, it is clear 
which printer is related. 

[0035] The 1st notation 1 1 is the illustration with which the printer was stylized. The printer of this ** 
can use this notation for a print job, and it shows that it is a current idle condition. The 2nd notation 12 
shows the crest of a printer and the form piled up on it, and it is shown that this machine is engaged in 
an automatic print job in autonomous mode. The notation 13 shows a printer and those who are before 
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that, the machine is in command control mode, therefore it is engaged in either a print job or an 
interactive print job, or is among the latency time of the above-mentioned 1st or the above-mentioned 
2nd, and it is shown that an automatic print job cannot be put into operation in the meantime. A notation 
14 is the illustration of a printer and the warning plate piled up on it, and shows that this printer is in a 
malfunction condition. A notation 15 shows that it can use neither for a print job nor a print job at 
present, although it is the illustration of the printer which excluded details and this printer is connected. 
[0036] It can judge whether the machine which a user should transmit his print job to which printer, 
wanted to perform a print job or an interactive print job when, or was chosen from these notations is 
vacant. Since it can stop without difficulty by the way while operating an automatic print job, but the 
reason for being more persuasive whose user is a machine is needed in order to pass another user of a 
machine by the way in order to perform a print job or an interactive job in "interruption" mode, 
especially the distinction display of use by the busy condition, i.e., autonomous mode, and use with 
command control mode is convenient. 

[0037] A user can choose one of the notations, therefore can choose one of the printers, and, 
subsequently can call one of the following functions with either the menu of the top bar of a window, a 
pop up menu or a mouse right carbon button. 

[0038] The waiting related print job of a printer is displayed. In this function, an automatic print job and 
an interactive print job are displayed separately, and can also operate these. This function forms a part 
of "job control" program module, and explains it in detail there. This function can also double-click and 
call a printer notation with a mouse. 

[0039] The property and condition of a printer of being related are displayed. 

[0040] The monitoring function which presents the information about the condition of a printer that it is 
related during an activity, on the display screen is called. 
[0041] A related printer is defined as a default printer. 

[0042] In the above-mentioned function in which the property and condition of a printer are displayed, a 
window including this information is displayed on the display screen, and information is distributed by 
three tab cards which can be seen now by selection of those tabs as shown in drawing 4 A, drawing 4 B, 
and drawing 4 C. The stock of the print sheet of a printer tray is displayed on the 1st tab card, and the 
information about the functionality by which the current operating state of a printer was displayed and 
installed in the 2nd tab card is displayed on the 3rd tab card. 

[0043] According to selection of an above-mentioned monitoring function, the window where a user 
can set up the display format of favorite printer condition data on a workstation display screen is 
displayed (refer to drawing 5 ). There are mainly two kinds of display formats. That is, it is based on the 
message displayed as what is depended on the permanent icon on a screen ("based on an icon") on a 
screen when change of a printer condition occurs ("based on warning"). 

[0044] When the monitor by the icon is set up, an icon displays the notation illustration in the condition 
that it is just shown in drawing 3 . The example of such an icon is shown in drawing 6 A. A user can 
also make coincidence maintain the condition of various printers again. In that case, a screen displays 
the icon of each supervised printer, as shown in drawing 6 B. By double-clicking an icon with a mouse, 
the function which displays the waiting related print job of a printer is called. About this point, 
explanation of "job control" program module is referred to again. 
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[0045] When a monitor is based on a message, a user directs change in the condition where he wants to 
receive a message, therefore can avoid an unnecessary report. The example of this type of message is 
shown in drawing 7 . 

[0046] Drawing 8 shows the related layout of the workstation display screen after choosing "job 
control" option of desktop software, in order that a user may hold the outline of the present print job. 
[0047] Although some windows 20 A, 20B, and 20C are displayed here, each corresponds to the printer 
by which a user's print job exists at the time. Therefore, there is a window where only the same number 
as the number of the printers by which a user's print job exists at the time is displayed. When this 
function is called from an "equipment outline" module, only the window of the printer chosen there is 
displayed. 

[0048] A window 20 includes the space 23 for specifying the space 21 for automatic print jobs, the 
space 22 for a user's interactive print jobs, and an active print job. Moreover, there is some "keys" 
which can be operated with a mouse. 

[0049] The queue of a user's automatic print job is included in space 21 with the data of those 
conditions (number in a queue), an identifier, and others that are chosen by the user during a setup. A 
user can also make it display including all waiting automatic print jobs, i.e., other users' thing, by 
clicking the switching and balancing box at the lower left of space 21 . In that case, a user's own job is 
the approach of distinguishing from others, for example, is reproduced by coloring. When a job control 
module is called from the "equipment outline" module of a specific printer, the display containing all 
waiting automatic print jobs, i.e., other users' thing, is default setting. 

[0050] The outline of a user's waiting interactive print job reproduced by the icon accompanied by the 
identifier corresponding to the property of a job is included here in space 22. These do not go into a 
queue, and they are not performed until a user starts with an operator control panel. In order to acquire 
[ rather than ] much information about these jobs, a user can also display them on a detail list. 
[0051] At the time, space 23 displays the condition ("unused", "error") of a printer, when there is not 
data of an active print job or an active job. The following data (a print job, an automatic print job, 
interactive print job), i.e., the type of a job, the number of sheets of a print, the identifier of the owner of 
a job, and the identifier of a job are included in this space. A key 24 is beside space 23 and, thereby, an 
active job can be interrupted ("cancel"). 

[0052] By the key 25, the interactive print job chosen in space 22 can be changed into an automatic 
print job, and it can add to the queue of space 21, and a key 26 can change into an interactive job the 
automatic print job chosen in space 21, and can move it to space 22. 

[0053] By the key 27, a printing setup of the print job chosen in either of the space 21 or 22 can be 
displayed. The same effectiveness is attained also by double-clicking a job name with a mouse. This is 
answered, on the workstation display screen, a window opens and all setup is displayed. A setup can 
also be changed in this window. 

[0054] Finally, the print job chosen in either of the space 21 or 22 is removable with a key 28. 
[0055] The above-mentioned function can also be called choosing a job and choosing from the 
"document (document)" menu of the menu bar of the upper part of a window 20, or by choosing with 
the pop menu which appears when a job name is clicked with a mouse right carbon button. 
[0056] A user can use the function explained in relation to keys 24-28 only to his own print job. 
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[0057] The "display (View)" menu of the menu bar of the upper part of a window 20 offers the 
following option. 

[0058] Selection of the display format of an automatic print job (selection of the information to display) 
Selection of the display format of an interactive print job (when an icon, a list, and a list is chosen, 
which information is displayed?) 

(It can set to all" printers) table ** of this information about the printer by which all a user's print jobs 
and jobs exist, and the already ended print job « the function of this last is explained below, referring to 
drawing 9 . 

[0059] Selection of this function displays a window 30 on the workstation display screen. This window 
30 includes the space 3 1 where the list of all print jobs of the related user who has ended yet by no 
printers is displayed with the printer by which those condition (error waiting and during use) and they 
exist. This list shows both and those types of an automatic print job and an interactive print job. If the 
identifier of the print job of space 31 is double-clicked with a mouse, since the job control window 
( drawing 8 ) of the printer by which the job exists will open, a user can see the condition of the job 
within a queue (when it is an automatic print job), can operate a job, and can check and/or change a 
printing setup. 

[0060] A window 30 also includes the space 32 which displays the list of all print jobs of the related 
user who ended by all printers again with the printer which processed it. The key 33 is formed in the 
bottom of space 32, and a user can remove a print job from a list, after choosing this by clicking a 
mouse. 

[0061] When the list of the space of space 31 or 32 is too long to be able to finish settling it in the space, 
a scroll bar appears and it can arrive at the job which cannot finish being settled in a window by that 
cause. 

[0062] Although the list of print jobs which space 32 ended can also display directions of a condition, 
this is not shown here. In the case of the printer equipped with two or more supply trays, the machine 
control system of a printer knows the supply tray on which the print was placed, and this information 
can be displayed on a list. A printer can be equipped also with the sensor which determines again 
whether a supply tray has a print. In this case, a machine control system can also know it, if the pile of 
the supplied print is taken out from a tray. This information can also be displayed on the list of space 32. 
This status information can take the format of "it existing in the supply tray X", or "having been taken 
out" out. 

[0063] By this function, it can always know where [ of a queue ] a user has his print job, or where its 
own print is placed, and this is very convenient in the environment where some printers are used 
especially. 

[0064] A monitoring function can also operate again only about the subset as which all the printers in a 
system were specified. This can be set up by the setup function of a program, when a system is 
constituted. 

[0065] The "monitor (monitor)" menu of the menu bar of the upper part of the job control window 20 
sponsors an opportunity to start the monitoring function of a related user's print job in a related printer. 
This function can also be called from the initiation menu of desktop software, and is explained below. 
[0066] A monitoring function is for continuing telling a user about the condition of one's automatic print 
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job. This can function to a part of all present job or job chosen by the user. 
[0067] There are the following three modes in a monitoring function. 

[0068] The 1st mode "active": There is still at least one job which has not been ended among sets. The 

number of the jobs which have not been ended yet is also contained. 

[0069] The 2nd mode "passive": All the jobs of a set were completed or a set is empty. 

[0070] The 3rd mode "error": One of the jobs caused the error. 

[0071] Selection of the monitoring function of the initiation menu of desktop software is answered, and 
the window where a user can choose one, plurality, or all printers on the workstation display screen at a 
monitoring function is displayed. This is shown in drawing 10 . After a user clicks "O.K." with a mouse, 
the window where a user can set up liking of the display format of the condition of his personal print job 
on a workstation display screen is displayed (refer to drawing 1 1 ). There are mainly two kinds of 
display formats. That is, it is based on what is depended on the permanent icon on a screen ("based on 
an icon"), and the message which appears on a screen when the condition has change ("based on 
warning"). In the case of the latter, a user directs change in the condition where he wants to receive a 
message, and, thereby, can avoid an unnecessary report. 

[0072] If a user inputs liking and presses the "O.K." key, a function will start after that. When icon 
mode is chosen, an icon is displayed on the display screen here. 

[0073] Shortly after starting a job monitor from job control, the selection window of drawing 10 is 
excluded (the printer of a job control window is chosen automatically), and the window of drawing 1 1 is 
displayed. 

[0074] Drawing 12 shows a monitor icon. The icon other than the identifier of the printer by which it is 
active includes the notation which shows the condition of a set a user's print job in the printer. In this 
example, the next notation is displayed to three above-mentioned conditions. 

[0075] case [ of the 1st condition ("active") ]: — case [ of the 2nd condition ("passive") of an illustration 
of a document and a pen ]: — case [ of the 3rd condition ("error") of an illustration of a document ]: 
although the above-mentioned set of the print job supervised by the warning plate monitoring function 
before a document can be considered as the perfect set of the job in a related printer, it can also be made 
into a subset as an exception method. This subset is the space 21 of the job control window 20, and after 
clicking a required print job with a mouse, it can be chosen only by clicking the monitor menu of a 
menu bar. When a job monitoring function is called from the initiation menu of desktop software, a set 
always includes all jobs. The monitoring function is dynamic. That is, it can add to the set which has a 
print job supervised. 

[0076] Since the double click of the mouse on a monitor icon is answered and the job control window of 
a related printer opens, a user can check the sound condition of his job. 

[0077] Since two or more icons can also be displayed on coincidence on the display screen, a user can 
check the condition of various sets or a printer to coincidence. 

[0078] Only when there is change chosen by the user of the condition of the print job from a set when 
the mode "depended on warning" was chosen, a message window appears. An example of such a 
window is shown in drawing 13 . 

[0079] With an above-mentioned operation gestalt, desktop software is beforehand memorized to a 
workstation. With a deformation gestalt, desktop software is memorized by storages, such as a floppy 
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disk and a CD-ROM disk, and a storage is supplied to a user so that a user can install desktop software 
in the workstation of information processing system in that case. 

[0080] With other operation gestalten, desktop software is transmitted through the network of the 
Internet and others so that it can install in the workstation of information processing system. 
[0081] As mentioned above, although this invention was explained in relation to the operation gestalt of 
the above-mentioned instantiation, probably, it will be clear to this contractor for other operation 
gestalten to be possible within the limits of **** of a claim. They shall be contained within the limits of 
protection of this patent. 



DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[Drawing 1] It is drawing showing the information processing system with which this invention is 
located. 

[Drawing 2] It is the schematic diagram of the software by this invention. 

[Drawing 3] It is drawing showing the information window displayed on the workstation display screen 
by the software by this invention. 

[Drawing 4 A] It is drawing showing the information window displayed on the workstation display 
screen by the software by this invention. 

[Drawing 4 B] It is drawing showing the information window displayed on the workstation display 
screen by the software by this invention. 

[Drawing 4 C] It is drawing showing the information window displayed on the workstation display 
screen by the software by this invention. 

[Drawing 5] It is drawing showing the information window displayed on the workstation display screen 
by the software by this invention. 

[Drawing 6 A] It is drawing showing the information window displayed on the workstation display 
screen by the software by this invention. 

[Drawing 6 B] It is drawing showing the information window displayed on the workstation display 
screen by the software by this invention. 

[Drawing 7] It is drawing showing the information window displayed on the workstation display screen 
by the software by this invention. 

[Drawing 8] It is drawing showing the information window displayed on the workstation display screen 
by the software by this invention. 

[Drawing 9] It is drawing showing the information window displayed on the workstation display screen 
by the software by this invention. 

[Drawing 10] It is drawing showing the information window displayed on the workstation display 
screen by the software by this invention. 

[Drawing 1 1] It is drawing showing the information window displayed on the workstation display 
screen by the software by this invention. 

[Drawing 12] It is drawing showing the information window displayed on the workstation display 
screen by the software by this invention. 
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[Drawing 13] It is drawing showing the information window displayed on the workstation display 

screen by the software by this invention. 

[Description of Notations] 

AP Automatic printing 

COM Communications program 

DAC Digital access controller 

IP Interactive printing 

N Local network 

PR Printer 

UI User interface 

WS Workstation 



[Translation done.] 
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